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WARNING - When using electrical appliances, basic safety precautions should

always be followed. Failure to comply with these instructions may cause a

fire, electrical shocks or other injury to persons or property

10

11
12
13

Children of less than 3 years should be kept away unless continuously supervised.
Children aged from 3 years and less than 8 years shall only switch on/off the
appliance provided that it has been placed or installed in its intended normal
operating position and they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved. Children aged from 3 years and less than 8 yearsshall not plug in,
regulate and clean the appliance or perform user maintenance.

CAUTION — Some parts of this product can become very hot and cause burns. Particular
attention has to be given where children and vulnerable people are present.

DO NOT site the heater on soft surfaces or where openings may become
blocked. Ensure the base is fitted and fully assembled, and the unit is upright
on a flat stable surface before operating. This heater is designed for use on
Patios and in Beer gardens & smoking areas. The unit has been IP55
Weatherproof approved; however, to prolong the life of the heater it is
strongly recommended that the heater is stored in a dry place during heavy
rain and when not in use cover the appliance with the cover provided.

DO NOT hide the power cord in long grass or leave close to an operating
lawnmower. Arrange the cord away from areas where it may be tripped over.
DO NOT insert or allow objects to touch the heating element and never place
anything on the heater safety guard (e.g. towels), as this may damage the
heater and could cause an electrical shock or fire. Never use your heater to
dry washing. If the heating element has stopped glowing it may still be live,
please check that the heat setting indicates the heater is off.

Always disconnect your appliance from the mains before any cleaning.

DO NOT use the heater in areas where petrol, paint, or other flammable
substances are stored.

Always unplug the heater when not in use. To disconnect from the power
supply, grip the plug and pull from the power socket. Never pull by the cord.
DO NOT direct the heater towards curtains, furniture or other flammable
objects and ensure that they are at least 1.5 metres from the front and 1
metre from the top back and sides.

Extreme care should be taken when any heater is used near children and pets.
In order to avoid overheating, do not cover the heater.
The electrical cord must be fully unwound before use.




14 Never locate the heater where it may fall into a swimming pool or other
water container. Never use in a bathroom or shower room. Heater is not
located immediately below a socket outlet.

15 Do not use this heater in conjunction with a timer device or any other device,
which facilitates unattended switch on.

16 The front grille is intended to prevent direct access to the heating elements
and must be in place when the heater is on.

17 This appliance can be used by children aged from 8 years and above and
persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if, they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards
involved. Children shall not play with the appliance. Cleaning and user
maintenance shall not be made by children without supervision.

18 If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent or similarly qualified persons in order to avoid a hazard.
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Assembly kit: 2 X Oval plates 2XLongoval plates 12 XWashers 8 XWing nuts 4 X Bolts
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2 X Base sections
1 X Main body Include 2 wheels with axle
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2 X Metal base covers
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1 X Instruction Manual 1 X Audio Source Holder
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1 X Full function Remote control 1X3.5mm Aux lead

1 X Weatherproof cover




General Information

Before Intended use  This product has been designed for domestic use and can be operated by non expert by following
user operations manual. It uses energy efficient infrared Carbon Fibre heating technelogy to heat indoor and outdoor spaces. The
appliance must only be used for the intended purpose according to these instructions. With care and attention the Appliance should
provide trouble free heating and media playing for at least two years from date of purchase. Please read these instructions. Keep the
instructions safe/handy and pass them on to further users. Observe the notes on safety regulations. Never cover appliance when in
operation. Flammable ohjects, clothes, curtains etc, must not come in close contact with the appliance. You may also find this manual's

content at www.galatent.com ! ;
Cleaning and maintenance

1 Before cleaning or changing heating tubes, turn the heater off, unplug from the power supply and wait for the unit to cool down.

2 To clean the heater use a soft cloth to wipe off any dust. If the heater is very dirty, use a damp cloth and wipe dry. Do not use any
cleaning detergents, sprays or other chemicals, as they will damage the unit.

3 When the heater is not in use for a long period, clean and place in its cover and store in a dry place.

4 If the Aluminium reflector or the Media screen is very dirty use a damp cloth and wipe dry, Do not use any cleaning detergents,
sprays or other chemicals, as they will damage the unit. A dirty reflector reduces heater output.

Technical data

Model No.: TPH2970 or see Rating label

Power output : 2510-2970W 220v-240v AC ~ 50Hz or see Rating Label
Heater watts : 1250-1480W / 2500-2960W or as per auter box

Media player watts : 10W

Cable length : 1.9m or as per outer box

Gross weight :30.4kg  Net weight 24.2kg

Product Dimensions: 50cm base diameter & 190cm high

The product is IP55 weatherproof
certified. It is designed to withstand
tough rain conditions, A cover is
included for additional weatherproof
protection. We recommend that you
should cover and store in a dry place
when not in use for long periods of time.

Base & Unit assembly (Take out base accessory from the box underneath main body)

Lie main body(F) on the edge of its box to avoid scratching and for easy assembly with the base

14 —©

Align the two halves of the Base(G)make sure the wheel and 2 Turn the Base upside down and securely fasten
axle are at right place, Insert bolts with washers (Ex4+Cx 4 ). metal plates { B x 2 Jwith wing nuts and washers
(Dx4+Cx4)

3 Attach each half of the metal cover.(Hx 2 )
One half of the metal cover has a cut-out that

should be placed over the rollers

4  Slide the base through the four bolts located
on the bottom of Main body(F). Securely fasten
metal plates ( A x 2 ) with the wing nuts and
washers(Dx 4+ Cx4),

s [Ensure that the rollers and cable storage

// ompartment ar ;|||_;||->|I|"11|u-‘.n-"! s ich
""""""""""""""""" If the metal cut out is not on correct side then
the rollers will not work properly.

®

l _—_==Washers and wing nuts
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Description and features

Media Player with amp

2 % 5w Speakers

USB slot & 3.5mm Aux port
Use USE dot to load music,
WA, DRCTLIES S

Lise 3 5mm lead provided to
join audia sources direct 1o
the amalifier - will work with
Ipod & iphone

PIR Economy sensor

PIR (Pazsive Infrared] economy
feature avtormatically tums off
the heating when there is no

mowerrrent for APPIox 4 minutes

However, the Media Player stay

on for commercial Clrcumstanc as

Control panel

Infrared heating elements
Carbon fibre technology
Two heat settings

Protective grille
When In use the protective
grille becomes hot

gty r

-
-
—

IP55

Weatherproof design

Adjustable head

DG NOT lift or pull the product
using the Media Player head as
this will damage the flexibie
neck machanism and invalidate
yOul warranty

Power ON/OFF Switch

Only turn an the Power Swilch
could ket you operate the
machine from Remote
Contraller or Control Panel

Hand grip
Only move the appliance with
the hand grip

Safety tip over switch
Apphance switches off if
it tips-over. Return the
unit 10 the uprigi
poasition and switch on to
CONTINLIE USING.

Cable storage compartment and
rating label position

Transport rollers
4



Flexi-neck operation

The Media Player Head can be tilted in 4 positions

Do not force or over rotate these 4 positions as
the Mexi-neck may get damaged

Moving & Positioning instructions

maove Appliance using the hand grip only

|

/

/

L]
Ensure Appliance is turmned off and unplugged before mowing Observe recommended safety distances from
surrounding objects

Use the hand grip located on the rear of the unit to e b
manoeuvre the Appliance.



Control panel operation

Energy saving mode indicatar Power indicator - Standby

Both tubes ON indicator

Left tube ON indicator Right tube ON indicator

Economy feature
ON/OFF

Media Player
ON/OFF

Heat Adjustment
HEAT HI/LOW

Heating elements
HEAT ON/OFF

PIR Economy function

—

| m—
i |

The PIR economy feature enables the outdoor
heater to automatically shut down its heating
function when not in use. The PIR sensor
constantly monitors peoples movements up
to a distance of 4 metres and if after 4
minutes it does not detect movement it will
switch the heating off.

This function does not work with Media
Player.

" AM distance



Remote control operation

SLIDEMUSIC — ————
Instant emter to play Shdeshow

\ Athena
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Nt enter to play pictures
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Move cursor down or pictiure right
Jefr

o 0@

= . Auto-Lock the control panel to
BACKWARD — = L Fvoid tampering
FORWARD e = i LOCK Press & Hold until you
iear e Apptiance b B Tirmw
ECONOMY UNLOCK Simply repeat the
Same as Control Pamal above process
e .1 HEAT ON/OFF

ONGFF - Same as Control Panesl
Media Player ON/OFF HEAT HI/LOW
24IME a vt rod Panel

Media Player description

Sensor window ——— Screen

~— Pilot light

Speaker S ~—— Speaker

Sealing rubber
(USB port underneath)

_—— Sealing rubber

{Aux port underneath)
Always seal the rubber

Always seal the rubber
I ram MW O '\.’-'I‘Il" | it I ra SNOW O "||_ 1 »l
in use to avoid dust of in use 10 avoed dust o
water gets in thus invaliclate wiater gets in thus invalidate

warranty YOUr Warranty
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Media Player Technical Data

Model No.: TMP1 Working temperature: -20C ~ 440 C DO NOT use i sun
Memaory: 4GB 50 card

Screen: 7inches TFT LCD, DPI: 720*576

Power output : 10W 100-250v AC ~ 50/60Hz

Support: USB, MP3,MP4 Ipod,Iphone Hot plug,Aux input

Broadcast format: JPEG,BMPMP3, WMA MPEG1,MPEG2 VOB, DAT MOV, AVIXVID,DIVX etc (WMA . VOB need license)

Operating Media Player

Before use, you may peel off the protective slim film on the screen. Make sure the Power Indicator is on and then
press button ” L] “on the Remote Controller or Control Panel until the MP Pilot Light is visible. Main Menu will be
on slowly after the player is switched on. Use the remote controller to operate MP only.

Picture display

Press key “"LEFT" or "RIGHT" choosing hardware “SD" or “USB" from the Main Menu,"ENTER" to find "Photo” on screen.
“ENTER" it to find the picture you want to play. If you press the key “PHOTO" for instant enter, pictures in the current
hardware will be played.

While playing, press key "MENU' you could use "LEFT” or “RIGHT" key to choose from the screen: Previous / Play or
Pause / Next / Rotate / Exit / Enlarge. Press "ENTER" to carry out.

Read "SETUP" below to choose playing mode.

Slideshow with Music

Use key “LEFT" or "RIGHT" choosing hardware "5D" or "U5B" from the Main Menu, press key “SLIDE/MUSIC" will play
the pictures with music in the hardware you chose. If you press the key “SLIDE/MUSIC" for instant enter, pictures
and music in the current hardware will be played.

While playing, press key "REPEAT" music, you could choose from the screen: Repeat One / Repeat All / Stop Repeat.
If press key “MENU" to edit picture, you could use “LEFT" or “RIGHT " key to choose from the screen: Previous / Play or
Pause / Next / Rotate / Exit / Enlarge. Press "ENTER” to carry out.

Play Music

Press key "LEFT" or "RIGHT" choosing hardware "SD" or "USB" from the Main Menu,"ENTER" to find "Music” on screen.
“ENTER" it to find the music you want to play. If you press the key “MUSIC" for instant enter, music in the current
hardware will be played.

While playing, press key "REPEAT" music, you could use “LEFT" or "RIGHT " key to choose from the screen: Repeat One
/ Repeat All / Stop Repeat. Press "ENTER" to carry out.

Play Video

Press key "LEFT" or "RIGHT" choosing hardware “SD" or "USB" from the Main Menu,"ENTER" to find "Video" on screen.
“ENTER" it to find the video you want to play. If you press the key “VIDEQ" for instant enter, video in the current
hardware will be played.

While playing, press key “REPEAT" video, you could choose from the screen: Repeat One / Repeat All / Stop Repeat. If
press key “MENU’ you could use “LEFT" or “RIGHT" key to choose from the screen: Previous / Backward / Play or
Pause / Forward / Next / Exit / Enlarge. Press "ENTER" to carry out.

Play Aux from MP3,MP4,lpod,iphone

Using the 3.5mm Aux lead, insert your equipment to “Aux” port on the Player, press key “LEFT" or "RIGHT" choosing
“Aux”from the Main Menu and "ENTER’ Operate your equipment to play the files you want. To froe your hands,
place your equipment into the Audio Source Holder which is fixed to the Head of the Heater. You could control the
volume by pressing key "VOL+" or "VOL-" from the remote control.



Store,Copy & Delete files

Press key “LEFT" or “RIGHT" choosing hardware "SD" or "USB" from the Main Menu,"ENTER" to find “File” on screen.
“ENTER"it,use key "UP"or "DOWN" to choose the file or folder. Press key "RIGHT" to enter the folder or to locate the
file (use key “UP" or "DOWN" to choose more files if needed and locate them by key "RIGHT"), then press "MENU" to
choose Copy or Delete it/them.

Choose Delete, use key "ENTER" to carry out.
Choose Copy, "ENTER" then “UP" or "DOWN" to choose hardware first(C for SD & D for USB), press key "RIGHT"to
enter the hardware or the foider then "ENTER" to carry out.

Setup

Start from the Main Menu (you may need to press key “EXIT"), press key “LEFT" or “RIGHT" choosing “Setup” from the

Main Menu,"ENTER" to find :

Language / Slideshow Time / Transition Effect / Music Repeat Mode / Movie Repeat Mode / Display Mode / Time /
Alarm / Power On / Power Off / Brightness / Contrast / Saturation / Default

totally 14 different functions. Use key "UP” or "DOWN" choosing function, press key "LEFT" or "RIGHT" to select your

adjustment, then press key”

ENTER"to locate.

Set Calendar,clock,alarm,time-switch

Please refer to above instruction of “Setup” to find function choice you need to adjust.

Trouble shooting

Problem

Heater won't operate
{indicated by the
absence of the red LED
power standby light
being visible in the unit
control panel display)

Mot visible 7

Problem

Heat tubes only not working
{indicated by the presence of
the RED power standby light

Possible cause

Power Switch OFF

Mo Power to unit

Safety Thermal Fuse in
Operation.

Safety Tip Over Switch
Malfunction

Heater not on a level
Surface

Power Cord Damaged

Possible cause

Tube Failure / Safety
Thermal Fuse in
operation.

soluition

Turn Power Switch ON at the heater's back.

Check the mains or the socket or plug's fuse(if there is} to restore circuit,

Unplug and switch unit OFF.Wait 30 minutes for unit to auto-reset then
switch on. Repeat if necessary. If this continues to occur please call the
technical helpdesk — see warranty card.

Safety Tip Over stuck in OFF position. Give the unit a rigorous shake
which may reset the switch. If this does not rectify the problem, please
call the technical helpdesk -- see warranty card.

Ensure Heater Is situated on a level and solid surface.

Inspect power cable for cuts, breaks and kinks. Replacement power
cords and fitting instructions can be obtained from the technical
helpdesk - see warranty card.

ol

Firstly try the following procedures to ensure it is in fact the tubes that
are faulty.




Trouble shooting

Problem

being visible in the unit control
panrel display but no heat from

tubes)

Visible ——

Problem

Economy function failure
(GREEN LED on control
panel not visible when
ECONOMY button
pressed)

{

Problem

ORAMNGE LED:s flashing

Problem

Contral Panel Inoperative

Possible cause

Blown Carbon Fibre
Tubes

Possible cause

Heating function is
not ON

PIR / PCE malfunction

Possible cause

Safety Warning
Indicator

Possible cause

MasterLock is in
operation

Or

Buttons stuck / PCB
malfunction

Solution

1) If one tube aut then the tube is faulty and should be replaced.

2} If two tubes out then push the remote on/high/med button again
just to check the tubes don't heat up. Also try pushing the button on
the cantrol panel "on/high/med button” & "off* button againin case any
have jammed in some way.

3) If still no tubes heating — then check if any of the Orange Power LED's
are on? If LEDs are ON [ORANGE) then tube / tubes have blown. If NO
LED's are lit and NO tubes are heating up then wait 30 minutes for unit
to auto-reset then switch on.Repeat if necessary. If this continues to
occur please call the technical helpdesk - see warranty card.

This unit uses specialised high temperature carbon fibre heating tubes
only. These are only available from call the technical helpdesk -- see

warranty card.

Blown tubes are usually visible. Check for black or white discolouration
at either end of the tubes.

Solution

PIR function is effective with LIVE heating only. Please turn on heating
mode.

Please call the technical helpdesk -- see warranty card,

Solution

If any or all of the 3 ORANGE LED Indicator Lights start to flash or flicker
intermittently, this indicates a problem within the internal control
systemns of the unit, Please switch off the unit immediately, leave for 30
minutes and switch on again. I this continues to occur please call the
technical helpdesk — see warranty card.

Solution

See Masterlock Function page 9 to unlock the control panel

Please call the technical helpdesk - see warranty card.
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Troubleshooting

Problem

Media Player not working

Problem

There is no picture, music
or movie on after you press
*SLIDEMUSIC / PHOTO /
MUSIC / VIDED" on remote
controller

Problem

Dark block around the
picture

Problem

MP System halted

Problem

Remote control inoperative

Possible cause

Power Switch OFF

Mo Power to unit

Meed a little bit patience

Safety Thermal Fusein

Operation.

Safety Tip Over Switch
Malfunction

Heater not on a level
Surface

Media Player is faulty

Possible cause

Source not supported
by the MP

Possible cause

Different scenario or

pixel

Possible cause

Playing file is not of
supporting format
Or

Press operating
buttons too quickly

Possible cause

Battery dead

Solution

Make sure the Power Indicator LED is on by turn Power Switch ON at
the heater's back.Then press Media Player button on control panel or
remote control until the MP Pilot light is visible,

Check the mains or the socket or plug's fuselif there is) to restore circuit.

The Media Player needs few seconds to start after vou switch on the pilot
light. So wait a little bit time,

Unplug and switch unit OFF, Wait 30 minutes for unit to auto-reset then
switch on, Repeat if necessary. If the problem continues to occur please
call the technical helpdesk - see warranty card.

Safety Tip Over stuck in OFF position. Give the unit a rigorous shake
which may reset the switch. If this does not rectify the problemn, please
call the technical helpdesk - see warranty card.

Ensure Heater is situated on a level and solid surface.

Replace as necessary. Media Playerh is only available from the technical
helpdesk - see warranty card.

Solution

You need to transform the sources' format to supported ones. See page 8
“Media Player Technical Data" to find the supported formats.

Besides, make sure your sources’ DP| are not bigger than the figure
stated in the "Data’

Solution

It is normal because, different digital camera use different scenario or
pixel to shot pictures. You may adjust the pictures by pressing "MENU *
while playing them.

Solution

Press MP ON/OFF button to switch the Media Player off. Wait a few
seconds, press the same button to restart the Player,

Solution

Make sure the red power indicator is visible when you use the Remote
Controller to operate Heating and, the MP Pilot light is visible when
you operate the MP. If the problem continues to occur, you need to
replace battery (Type CR2025).
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FREE 2 YEAI

Your statutory rights are unaffected by this warranty

I'TED WARRANTY

Please complete this form and fax or email to the numbers below. Please
return with a receipt to your retailer if your product becomes faulty

Your name
Your address
o i i i il

Postcode

Productname .. ..oeoeoeoeen eeeeee  Model number _______

Batch Code

Place of purchase

Date of purchase

MACE IMPORTS LIMITED

Unit 10, Farfield Park, Manvers Way
Wath-Upon-Dearne, Rotherham
South Yorkshire, S63 5DB, UK
www.maceimports.com

Appropriate Country Testmark on Equipment

In accordance with the Russian Federation safety regulations. c"
In accordance with the European guidelines for safety, CE / EMC / GS and IPS5 c € él

In accordance with the USA/C guidelines for safety, ETL @

&\ s.an

This product has been manufactured 1o comply with EEC Directives 2006/95/EG and K
B9/336/EEC.
Mo household waste. Must be disposed of in accordance with local regulations. —-—

In accordance with the NZ/AU guidelines for safety, C-TICK, SAA

IMPORTANT: At the end of their life dispose of the batteries in your remote control
according to local Authority regulations. Do not dispose of batteries with your
normal household rubbish u

This product is RoHS compliant

We reserve the right to make changes in design, equipment, technical data as well as errors,

Guarantee

We are confident of the quality of its products and offers an outstanding 2
year guarantee, This guarantee is in addition and in no way affects your
statutory rights. The guarantee is valid within the territories where the
praducts are marketed. With this appliance you get a two year guarantee
starting from the date of purchase. Under the guarantee, in the case of
material or manufacturing defects, the appliance will be replaced or
repaired.

Excluded from the guarantee is normal wear and tear, alterations to the
appliance as purchased, cleaning activities, consequences of improper use
or damage by the purchaser or a third person, damage, that can be
attributed to external circumstances, couriers or caused by the batteries.

If a full replacement is required we will uplift the unit as the guarantee
requires that the faulty appliance be returned for examination along with
the retail outlet's dated and signed guarantee card or sales receipt (where
applicable).

Guarantee excludes heating tubes / batteries



